
SERVICE SHEET

Track your containers and freight

Create a Tracking job, print or attach the QR label, and let drivers update the

journey as the freight moves.

No driver app or driver account required.

Movement records created by your people

The office sees submitted movements, recorded locations, waiting periods and exceptions in one journey

history. Generate a report when a customer or colleague needs the record.

For containers, freight, hire equipment and other movable items. Tracking is optional and works alongside

Service Sheet asset maintenance.

From $2.99 + GST per job. Volume discounts available.

Current pricing: servicesheet.com.au/solutions/tracking
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SERVICE SHEET

From job to journey record

1  CREATE

The office creates one Tracking job or a batch, with an item identifier, customer and optional references.

2  PRINT / ATTACH QR

Select jobs, choose a label format, preview and download the PDF. Attach the QR to the item or job documentation.

Reprints use no additional credits.

3  PREPARE AND SCAN

Prepare the job before use. In Standard mode this reserves one credit. The driver scans the QR or enters its

Tracking Code; no driver account is needed.

4  UPDATE

Record a movement such as collected, arrived, delivered or dehired. Add relevant notes or exceptions. With

permission, the phone supplies location for that update.

5  TRACK

The first movement starts the 90-day period. The office reviews events and history. Device location is optional; this

is not continuous live tracking.

6  REPORT

Download the existing Tracking report with milestones, chronological history, waiting records and evidence

references.

Demonstration: Port Botany to Smithfield

MSCU 1234567 (synthetic): 8:05 collected; 8:42 arrived; 9:18 delivered; 10:03 dehired after return. These are

illustrative submitted events, not a live journey.

The following sample is generated by the application's real report renderer. All names, identifiers, locations and

times are demonstration data.
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Service SheetTRACKING REPORT

SAMPLE REPORT — DEMONSTRATION DATA

MSCU1234567

Job DEMO-PORT-SMITHFIELD | Demonstration customer

Tracking Code: DEMO12 | ARCHIVED

Journey at a glance

Started: 15 Sept 2026, 8:05 am

Completed: 15 Sept 2026, 10:03 am

Destination: Smithfield NSW (demonstration)

Waiting / detention: 0h 0m recorded across 0 completed stops

No damage or exceptions recorded.

Key movement milestones

Collected | 15 Sept 2026, 8:05 am

Address not recorded

Arrived | 15 Sept 2026, 8:42 am

Address not recorded

Delivered / dropped off | 15 Sept 2026, 9:18 am

Address not recorded

Dehired | 15 Sept 2026, 10:03 am

Address not recorded

Times: Australia/Sydney. Milestones show the latest record of each movement type; complete history follows.

Service Sheet records submitted movement events and does not independently or continuously track freight.
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Service SheetTRACKING REPORT

Chronological journey history

1. Collected

15 Sept 2026, 8:05 am

LOCATION NOT AVAILABLE

Driver QR/code without GPS

Collected at Port Botany (demonstration)

2. Arrived

15 Sept 2026, 8:42 am

LOCATION NOT AVAILABLE

Driver QR/code without GPS

Customer site, Smithfield (demonstration)

3. Delivered / dropped off

15 Sept 2026, 9:18 am

LOCATION NOT AVAILABLE

Driver QR/code without GPS

Customer site, Smithfield (demonstration)

4. Dehired

15 Sept 2026, 10:03 am

LOCATION NOT AVAILABLE

Driver QR/code without GPS

Empty container returned and dehired (demonstration)

Waiting / detention record

No matched arrival and departure recorded.

Completion and archive

Completed: 15 Sept 2026, 10:03 am

Archived: 15 Sept 2026, 10:03 am

Archive reason: Dehired (demonstration)

Booking reference: DEMO-001

Job notes: DEMONSTRATION DATA — not a real shipment.
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Service SheetTRACKING REPORT

Evidence and corrections

No corrections recorded.

Evidence reference

Journey reference: 50000000-0000-4000-8000-000000000555

Created: 15 Sept 2026, 7:45 am

Tracking period ends: 14 Dec 2026, 9:05 am

Event 1 · Collected · Submitted 15 Sept 2026, 8:05 am

Recorded by: Driver QR / Tracking Code

Event 2 · Arrived · Submitted 15 Sept 2026, 8:42 am

Recorded by: Driver QR / Tracking Code

Event 3 · Delivered / dropped off · Submitted 15 Sept 2026, 9:18 am

Recorded by: Driver QR / Tracking Code

Event 4 · Dehired · Submitted 15 Sept 2026, 10:03 am

Recorded by: Driver QR / Tracking Code

About this record

Service Sheet does not independently or continuously track freight, containers or equipment. Records are created by user
scans, Tracking Code entries and manual organisation entries. Location and timing depend on those actions and on device
accuracy and availability.
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